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1.- Principles and Standards of Ethical Behaviour 
 
The ethical principles that inspire our activity are honesty, loyalty, diligence, 
professionalism, respect for ethical rules and human rights, which are essential and 
indispensable values to offer an effective defence of our clients' interests.  
 
These ethical principles can be synthesized in a central idea: Azsure Abogados' professionals 
always seek excellence in their work, complying with the law and the highest ethical 
standards.  
 
We comply with the deontological rules that regulate the legal profession and which are 
enshrined in the Code of Ethics of the Spanish Legal Profession, approved by the Plenary 
Session of the General Council of the Spanish Legal Profession, held on 6 March 2019; the 
General Statute of the Spanish Legal Profession, approved by Royal Decree 135/2021, of 2 
March, and the Code of Ethics of Lawyers of the European Union, adopted at the plenary 
session of the Conseil des Barreaux de l'Union Européenne (CCBE), held on 28 October 1988. 
These rules derive from a series of essential values of the legal profession, which indicate as 
fundamental principles of the practice of law the independence, professional secrecy, 
honesty, integrity, loyalty, acting in accordance with the principles governing free 
competition in the market and diligence, as well as the duty to act as guarantors of the legal 
system. 

 
2. Azsure Abogados' Regulatory Principles or Rules of Conduct 
 
The rules that inspire the behaviour of Azsure Abogados' professionals in the exercise of 
their activity are based on the set of ethical principles and precepts detailed below: 
 

2.1. Human Rights 
 
Human rights are the set of principles that protect and safeguard human dignity, the 

effective realization of which is indispensable for the integral development of the person. 

They are interdependent, interrelated, inalienable, indivisible and inherent to all human 

beings, without distinction of any kind.  

Azsure Abogados is committed to diversity and inclusion and expresses its total commitment 
to the respect, protection, defence, promotion and fulfilment of the human rights 
recognised in the main International Human Rights Treaties, Covenants and Conventions, as 
well as its rejection of all types of discrimination, whether for reasons of age, disability, sex, 
sexual orientation and gender identity, place of residence, nationality or ethnic origin, legal 
status or social origin, economic position, religion, political ideology or any other kind of 
ideology, language or any other condition.  
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2.2. General Deontological Principles and Conflicts of Interest 
 
Azsure Abogados bases its professional activity on the respect and observance of the values 
and ethical principles that govern the practice of law. The defence of these principles is 
embodied in the establishment of internal policies at the firm level, which go beyond those 
provided for as a minimum by the ethical rules generally applicable to our profession. These 
policies are mandatory, both for partners and lawyers as well as for the staff of Azsure 
Abogados. 
 
The professionals of Azsure Abogados undertake to faithfully comply with the principles of 
independence, loyalty, freedom of defence, dignity, professional secrecy, trust and integrity, 
as well as the rest of the principles that inspire the rules that regulate our profession. 
 
In terms of conflicts of interest, our professionals follow advanced systems of verification 
and immediate identification of conflicts between the parties, for each assignment they 
receive from their clients. The principles of independence and loyalty, which govern the legal 
profession, prevent our firm from accepting and committing itself to the management of 
matters that may go against the interests of our clients. Our firm has established an internal 
protocol to avoid conflicts of interest. 
 
 
2.3 Ethical Principles and Values  
 

2.3.1. Integrity and Honesty 
 

All Azsure Abogados professionals are committed to perform their duties and to act with 
moral integrity, probity and honesty, both individually and in their relations with clients, 
suppliers, competitors and other professionals and colleagues. 
 
Free entrepreneurial initiative must not be subject to abuses, which are often seriously 
damaging to all the interests we defend. The interests of our clients require the maintenance 
of a competitive order duly characterised by fair play in the exercise of the profession. 
 
The Spanish Constitution of 1978 places our economic system on the principle of freedom 
of enterprise and, consequently, on the principle of freedom of competition. Our activity is 
aimed at all times to ensure respect for the rules of good professional conduct and to avoid 
unfair, unfair, dishonest practices or those that may eventually disrupt the competitive 
operation of the market.  
 
Likewise, our advice will be based not only on technical knowledge, but also on the good 
judgment and prudence of our professionals. It is on the basis of these principles that our 
firm aspires to have the full confidence of its clients, of our professional colleagues, of the 
community it serves and, in short, of the society in which it is integrated. 
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2.3.2. Partnership 
 

All the members of Azsure Abogados share the objective of working in an environment 
where cordiality, teamwork, solidarity, respect, cohesion among all its members and 
companionship are promoted.  
 
Likewise, it is part of our work philosophy to avoid internal competition among the members 
of our team, putting the interests of the firm as a group first at all times.  
 
These qualities also imply sharing knowledge and professional experience among all our 
colleagues, with generosity and interest, committing ourselves to ensuring that the new 
generations have the necessary means and the appropriate opportunities to develop their 
professional careers in the firm.  
 
 

2.3.3. Respect and diversity 
 

All those who render services in Azsure Abogados assume the commitment to promote in 
their internal relations and with third parties the respect for others, for diversity, for 
inclusion, for the effective equality of opportunities between men and women, as well as 
the commitment to prioritize the respect for human rights.   
 
Azsure Abogados also assumes the firm commitment to prevent any type of harassment, 
whether psychological, sexual or for reasons of sex (or sexual orientation); these situations 
are an attack on dignity and harmful to the working environment.  
 
 

2.3.4. Professional Secrecy, Confidentiality and Transparency 
 
All members of Azsure Abogados, whether they are lawyers or not, are obliged to maintain 
total confidentiality on the information they receive from clients and on the information 
they become aware of when accessing the matters entrusted to them through their work, 
except in the cases expressly established by law.  
 
Secrecy and confidentiality operate both inside and outside Azsure Abogados, so that our 
lawyers must not discuss the work done with anyone outside the firm, nor may they disclose 
information to anyone who is not working on the matter entrusted to them. Azsure 
Abogados assumes the strict confidentiality of all information received from clients, 
suppliers, competitors and even from the lawyers who are members of our team, who must 
keep secret all facts and information known to them in the course of their professional 
activity. 
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Likewise, it is assumed as a guiding principle of its functions the effective use of the 
technologies available for professional purposes and the proper use of these, preserving the  
essential confidentiality and discretion. All members of Azsure Abogados must adequately 
safeguard the documentation and information (physical or virtual) that they handle, 
adopting the necessary security measures so that it cannot be easily accessed by persons 
other than those who are using it. 
 
Likewise, the value of transparency is assumed as a fundamental guiding principle in 
relations with customers, suppliers, competitors and, in general, with all persons, whatever 
their condition, with whom we have any kind of professional relationship.  
 
To this end, without prejudice to the duty of confidentiality and, where appropriate, 
professional secrecy, Azsure Abogados is committed to transparency in the internal records 
that must be made of the data received from clients for the opening of cases or for 
contracting with suppliers and any other data related to the work performed. 
 
In particular, maximum transparency and precision in the recording of working times, as well 
as in the criteria and procedures for invoicing, are also assumed. 
 

2.3.5. Commitment to quality and customer service 
 

Azsure Abogados is committed to providing its services offering the highest levels of quality, 
so that the client obtains, at all times, the most appropriate and effective solution in the 
matter that has been entrusted to us. This demand for quality commits all the members of 
the firm, who must pay the utmost attention to their permanent training in the field of their 
respective specialities. Likewise, this commitment implies making the most advanced 
technological tools available to the client and to all the members of the firm to ensure fluid 
communication and to facilitate the most agile and efficient provision of the services 
requested. 
 
Our activity is oriented to the satisfaction of the legitimate interests and needs of our clients, 
which implies, not only a demand for technical rigor in the performance, but also, and 
inescapably, a constant and complete dedication to the client, to know and to understand, 
in the most complete and fullest way, your objectives and needs, providing you, at all times, 
with the most appropriate solutions for the best protection of your interests. 
 
This service vocation requires us to always maintain an open attitude to the suggestions 
made by the client and a permanent willingness to take whatever action may be necessary 
to correct possible deficiencies or errors and to introduce any improvements that may be 
necessary.   
 
In short, the objective of all the members of the firm will be not only the achievement of 
professional excellence, but also the satisfaction of the client as far as the valuation and 
perception of our professional services are concerned.  
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3.- Miscellaneous Provisions  
 
3.1.  Social Corporate Responsibility: environmental and philanthropic responsibility 

 

A part of the above-mentioned ethics, one of Azure’s core values and objective is social 

commitment, by means of contributing through responsible politics regarding society at 

large and our planet.  

 

A part of achieving solely profit maximizing goals, Azsure Abogados aims to act responsible 

for the environment and the society we live in.  Azsure underlines the belief that 

organizations should behave in as environmentally friendly a way as possible and in practice 

this results in aiming to reduce pollution and waste, recycling and zero paper use policy 

amongst others. Furthermore, engagement with charities and NGO´s is part of the firm´s 

identity, to contribute to the missions of these organizations.   

 
3.2. Prevention of money laundering and terrorist financing 
 
In order to ensure compliance with the regulations on the prevention of money laundering 

and the financing of terrorism, established in Royal Decree-Law 7/2021, of 27 April, Azsure 

Abogados complies with the procedures required for the acceptance of clients and matters. 

It also has a manual for the prevention of money laundering and the financing of terrorism, 

which are mandatory for all its members. 

 

The firm applies all the due diligence measures set out in the aforementioned manual, in 

relation to the following matters: (i) Identification of the client. (ii) Knowledge of the nature 

of the professional or business activity. (iii) Identification of the beneficial owner. (iv) 

Continuous monitoring of the professional relationship with the firm's clients and updating 

and validity of the information available on the client. (v) Obligation to keep documents for 

a period longer than that established by law. 

 

The firm shall examine with special attention any event or transaction, regardless of the 

amount involved, which, by its nature, may be related to money laundering or terrorist 

financing. In particular, it shall examine with special attention any transaction or pattern of 

behaviour that is complex, unusual, or which appears to have no lawful purpose, or which 

presents indications of simulation or fraud. 
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3.3. Reporting of non-compliance and anti-corruption policy 
 
All members of Azsure Abogados are obliged to inform the firm of any irregularity of which 

they are aware and which may involve a breach of the law, or which may involve the 

commission of a possible crime. 

 

In particular, the Spanish Criminal Code punishes corruption in both the public and private 

sectors. As far as the public sector is concerned, offering or giving a "gift" to a public 

authority or official, whether national or foreign, or to a third party related to the latter, or 

accepting the request of such authority, official or third party, may constitute a bribery 

offence and a corruption offence.  

 

The Spanish Criminal Code also punishes the offence of trading in influence. Influencing an 

authority or public official, taking advantage of a previous personal relationship with him or 

her or with another authority or official, in order to obtain a decision beneficial to the person 

or entity that influences or to a third party, may constitute an offence.  

 

It is also a criminal offence to request or accept any kind of remuneration or reward in 

exchange for exerting undue influence over an authority or official. As regards the private 

sector, the Spanish Criminal Code punishes corruption between private individuals, which 

consists of promising, offering or granting, by oneself or through an interposed person, 

benefits or advantages of any nature that are not justified to administrators, managers, 

employees or collaborators of other commercial companies or organisations of any kind, 

with the aim that such persons favour the person promising, offering or granting the benefit 

or advantage or a third party, in breach of their obligations in the acquisition or sale of goods 

or in the contracting of professional services.  

 

Following the reform operated by Organic Law 1/2015, of 30 March, the Spanish Criminal 

Code also punishes the illegal financing of political parties, prohibiting, among other 

conducts, the making of donations or contributions intended for a political party, federation, 

coalition or grouping of voters, when such donations or contributions come from legal 

persons, regardless of their amount. In addition to Spanish laws, there are international 

treaties and conventions (UN, OECD, Council of Europe, etc.) ratified by Spain that prohibit 

and punish corruption in the public and private sectors.  

 

The commitment of our firm to comply with these laws, treaties and international 
conventions is absolute and forms an essential part of the development of our activity under 
the principles of ethics, deontology and transparency.  
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3.4. Data protection 
 
Azsure Abogados has the necessary mechanisms in place to protect the personal data of its 
clients. Documentation (physical or electronic) containing personal data is treated with  
 
extreme confidentiality and no one who does not have a need to know the data, due to the 
functions carried out in the firm, should have access to this data. 
 

3.5. Prevention of occupational hazards 
 
Azsure Abogados provides all its members with information on occupational risk prevention 

that is necessary and useful for their daily work. It has established an occupational risk 

prevention plan and policy, which defines the fundamental pillars and objectives of 

occupational health, in order to promote an appropriate preventive culture and achieve the 

best health and safety conditions for all its members.  

 

 


